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) IRP DQ HP SQR\ HUY SHU/SHFVIYH D
FDQGLGDVH GUYHQ P DUNHWLY

VRP HVKLQJ VKDWMVQB\VDQ D\ V

WHFRJ QVHG XQWOIDFHG Z WK VIKH
SWIRVSHFWRI LHFLIKIMQJ ( P SRR\ HW/
KHDUVKH VWP VB D FDQGLGDWM

P DWINHVE Z LVKRXWQHFHWDUO
XQGHUAMDQGLQJ VKH IX@IP SQFDVIRQV
Rl Z KDWKLV LV

,Q VKLV WSH RI P DUINHWNREV DWH
DEXQGDQWDQG VRS VIHUFDQGLGDVIAV
DUH RIVWQ VEDUFH ( P SQR\ HW/ P X\W
FRP SHWH IRUVRS VDBIQWMQ VKHLU
LQGXWMHV Z KLIFK GIDYHVVKHP P RUH
Z LaQJ VR QHJ RVIDVIA EHWIHUVD@UHV
| LE®! Z RINLQJ SDWHLDV DQG

WURQJ HUMXG\ VXSSRUWR DWUDFWDQG
UHVIDLQ YDOXDE ®f FDQGLGDWAV 1 \ RX DUH
WUKJ J @QJ VR 11QG VIKH W KWIDBIQW RU
\ RXUVD®IV VDP V \ RX QHHG VIR DGMWW
\ RXUKLUQJ WUDWAJ LHV VR

DFFRP P RGDWH VKLV WSH RI P DUNHW
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,Q D FDQGLIGDW GUYHQ P DINHWVKH
QXP EHURI LQWAWIHZ WDJ HV VSHHG RI
7+( 5(&58,70 (17 VKH LHFUX VP HQWS LRFHW DQG
352 &(66 LQIRWPP DVIRQ SWRYIGHG VR VKH
FDQGLGDW EHIRWH VKH LQWUIHZ \KRZ V
\ RX DWH VHURXYV DE RXWWHFXIMIQJ VIKH
W KWWDBIVSHRS® ( P SAR\ HW/ RIQ
P LW RXWRQ J IHDWFDQGLGDWAV E\ QRW
SWRYIGIQJ D FRP SWHKHQWYH NRE
VSHFL LFDIRQ VADW X@ LQIRWP V VKKH
DSS@FDQW DERXWKRZ DWUDFVIYH VIKH
VD®IV YDFDQF\ FRX@ EH |RUVKHP

&XOXWH EWQG DQG LHSXVDVIRQ DUH
SDWP RXQWR DWUDFVIQJ VRS VIDAIQWLO
VKLV WSH Rl P DUNHW & DQGLGDVIAV GRQBV
P DNH VKHLWUGHFIMRQV RI Z KR VR Z RWN
IRUEDVHG VRBI® RQ HDWRLQJ SRHQUDO
DOKRXJ K LQ D VDBV LR LWV

SDWDP RXQW7KH IXA@SDFNDJI H LV
FROVGHWHG DQG VKH GHFIMRQ P DNLQJ
SWRFHW EHJLQV ILRP VKKH P LOXW# VKH
FDQGLGDVA WIDUNV VKH SURFHW Z VK VIKH
HP SR\ HURUVKH UHFUXLVIAU

&8/785( %5$1' $1° WY 1P SRUDQW RUVKH HP SR\ HH VR
5(387$7,21 | HHO@NH VIKH\ KDYH D IXWUWH Z KHWH
VKH\ FDQ VHH VKHP VHQOYHV DV EHLQJ
SDUARI D VXFFHWI XOEXVIQHW 7KH
LOWAUYIHZ LV RQH Rl VKH P DNRU

LQI XHQFLQJ 1DFVRV/ |RUD FDQGLGDWA
GHFLGLQJ U VKH\ Z K VR Z RN DWD
FRP SDQ\ 2 IWIQ LOVWHWIHZ HW/ GRQBV
VH@VK HLURW DQLVDVIRQ HQRXJ K DQG
H[ SHFVWKH FDQGLGDW VR EH H[ FIWAG
DERXWDQ RSSRUXQIW EDVHG RQ
HDGLQJ D NRE VSHF DQG DQVZ HUQJ
LOWAUYIHZ TXHWIRQV ' RQBWP DNH VKDW
P LWIDNH
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([ SHUP HQWZ WK QHZ FKDQQHM DQG
FRP SDQ\ WHIHUDOVFKHP HV 0 DNH VKLV
DQ RQJIRIQJ SURFHW VR HQVXH \ RX
KDYH VDGIQWDE D\ V FRP 1QJ VKRXJ K

\ RXUSLSH@QH
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2 Q DYHWJ H RQ@QH NRE DGYHUN VIKDW
LQFOXGH VDU LQIRWP DURQ WHFHLYH

P RWH DSS@FDVIRQV FRP SDUHG VR
NRE DGYHUV Z WVKRXWDQ\ VDU
LQGIFDURQ 7RVDO- REV
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0 DQ\ FDQGLGDVHV J LYH XS RQ VIKH
SWRFHW LI MMV FRP S®i[ DQG VDNHV VRR
®QJ
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5 DSLG VKUQDWRXQG RQ FRP P XQLFDVIRQ
VP SRUWDQWZ VK RYHUVZ R VKLLGVRI
FDQGLGDVIHV GRVIQJ LOVIAUHVWLL VIKH\
GROBVKHDUVRP HWKLQJ Z VKL

Z RINLQJ GD\V 7RVIDO- REV
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6 SHHG XS WKH SIRFHWQJ WP H E\
VDSSLQJ LOVR WFK 8 VH ERW RQ \ RXU
FDUIHHUMWAV VR DQVZ HUEDVIF VFLHHQLQJ
TXHWIRQV
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' XH VR VIKH VKLIWLQ VIKH P DUINHW
HP S\ HW/ FDQ H[ SHFVWWR VHH D GHFUHD\H
LQ VKH DS SQFDVIRQV DV FDQGLGDVIAV
EHFRP HP RUH VHBIFVIYH DQG FRQWGHUHG
DERXWIKH NREVVKH\ DSSO |RURUDWH

VP SO RYHW KH® HG E\ iKH VKHHU

QXP EHURI NRE DGV RXWIKHUH

(P SQR\ HW P XWP DNH VIKHLUNRE DGV
GHWLLDE & DQG SURUVIAH VKH HOP HQW
VIKDWZ LGDDS SHDOVR VK HLUVIDUD HW/
FDQGLGDVIAV

" R N\RE W@V P DWHU <HV 7KH NRE VIV LV
KLJKO ONHO VR EH VKH 1 LDAMWKLQJ VKDW
FDWKHV D SWIRVSHFWYH DS SQFDQW H\ H

, VW VKH KRRN VKDWZ L@GWDZ WKHP LOVR
FAOFNLQJ VKIRXJI K DQG WHDGLQJ WKH DGYHUV
6R MP XWMHVRQDWA Z IVK VIKHP

7LV QHHG VR EH SIWVEKHG VR HI GIFVWWKH
H[ VLRDOP DWNHWJ LYLQJ FDQGLGDWAV D
WHD@WIF | HHOIRUZ KDWVKH LIR®H LV DQG VIKH
GIYHODWZ KLFK FDQGLGDVHV Z LGQHHG VR
RSHWDWA 7KHUHV QR S@FH IRUFRP SDQ\
VSHFLLF NbW RQ KHWH 1 VKH VIV®H LV YDJ XH
RUP IMBIDGLQJ VKH Z IRQJ SHRS®H Z LAD

P P HGLDVH® VFUHHQ VIKHP VHOYHV RXWDQG
VKH Z LIRQJ FDQGLGDVAV P D\ Z H@FRXQW
VIKHP VHOYHV LQ VRR <RX Z DQWDV P DQ\
VXLVIDE B FDQGLGDWAV DV SRWLE 4 VR EH
FXURXV DQG VDNH D G®RRN HYHQ VKRWH Z KR
P LJ KWQRWEH DFVIYH® KXQWQJ 0 DNH
VXUH VIKH W KWNH\ Z RUGV DUH LQ VKHUH VRR
VR VKH NRE DGYHUNV Z LGEH IRXQG E\
VXLVDE ®1 DSSQFDQW RQ VKH NRE ERDUGV
DQG NRE DAHUMHP DLY



|,9
( 4587
1 &18

$FFRWGLQJ VRO F. LQWH\ V' LYHUAW

© LQV IHSRUNFRP SDQLHV LQ VIKH VRS

T XDUAB | RUHVKQLF GLYHUAW RQ

H[ HFXVI&YH WWDP V DUH QNHO VR
KDYH ELJ J HUSWRIWVDELOW ,Q

' LYHUW DQG ,QFOXMRQ LV QR GRQJ HUD
QLFH VR KDYH ? WP XVWEH FHOWDOVR
VIKH FRP SDQ\ V YDXXHV DQG EXVIQHW
SWFVFHV : KDWGRHV' (, P HDQ"

( Hu2: Bb( 7KH SUHVHQFH RI

GU IHWHQFHV Z VKLY D J LYHQ VHWIRJ ,Q
VKH Z RINS@FH VKLV FDQ P HDQ
GLUIHWHQFHV LQ WDFH HVKQLFIW J HQGHU
RUJ HQGHULGHQVIW VH[ X DORUHQVDVIRQ
DJH DQG VRFIRHFRQRP LF FOW

01PHb( 7KH DFWRI HQVXUQJ VKDW
SWRFHWHV DQG SLRJ LDP V DWH

P SDUADO IDLUDQG SWRYLGH HT XDO
SRWIE® RXVERP HV IRUHYHU
LQGLYIGXDO

X 8§&: b (7KH SWFWFH RI HQVXUQJ
VIKDWSHRS ®1 | HHOD VHQWH RI EH@RQJ LQJ
LQ VKH Z RINS@FH 7KLV P HDQV VKDW
HYHU HP SQ\ HH IHHY FRP |RU/DE G
DQG VXSSRUMG E\ ViKH RU DQLVDVIRQ

Z KHQ MFRP HV VR EHLQJ VKHLW
DXVKHQWE VHO

YX LMD FRP
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) RUGIDGLQJ RW DQLVDVIRQV

WDQVS DUIHQR\ LV DQ HWHQWDOS DUARI D
VXFFHWIXO LYHUAW ( TXIW DQG
,QFOXVIRQ LQIMDVIYH 7KHUHIRWH VR

P DQ\ RI VKH Z RUTBE BIDGLQJ EWDQGV
QRZ SWRYIGH DQQXDO (, LHSRUNV VKDW
DUH SXEQFQ® DYDLODE B RQ@QH 7KHWH
LHS RUNV GHS LFWXVHI XOLQWLI KW/ DV Z H@
DV VSHFLLF P HDVXHV DQG SLRJ WDP V
VKDWKH\ DUH LP SGIP HQWQJ

( I : KDWWXFFHWI XOFRP SDQLHV KDYH LQ
oog e FRP P RQ LVIRWP DAVHG ' (,
UK

IWDP HZ RIN EXLAVRQ VKLUHH FRUWH SLADV/
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5 HJ DUSGIW RI Z KHWKHUVKH

Z RINIRUFH LV EDFN LQ VKH RIILFH RU
FROVUQXHVVR Z RIN ILRP  KRP H

WHP RV KLUQJ LV KHWH VR WD\
,QWAUYIHZ 1QJ YIWXD@® QRWRQQO
DQRZ V IHFUX WAL/ DFFHW VR D @ HU
DQG GLYHUH VDBIQWSRROZ WK D

Z LGHUWNLAEVHW E XMWY D

VIP HVDYIQJ HIILFIHQWZ D\ RI

FRP SOMQJ VKH LQIMDOSDUN RI VKH
KLWQJ SWIRFHW : VK LHP RV Z RWN
|LHT XHQW® EHLQJ DQ RSVIRQ IRU
FRP P XQLFDVIRQV DQG P DINHVIQJ
SWRINWRQDY HP EDFLQJ

WUHDP @QQHG WHP R LHFWKLVP HQW
VKDWY QRWAP WG E\ JHRJ WDSK\ LV
D WHQG VKDWZ LGDUHP DLQ SHYDBIQW
1Q

0 DNH VXUH \ RXU YLLK DOLQVHUYLHZ
V\ WHP LV DV JRRG DV\ RXU
WDGIVIRQDORQH 7KH LQVAUYLHZ LV
RQH RI VKH P DNRULQI XHQFLQJ

| DFVRU/ | RUFDQGLGDVIAV
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o &DWHIXA SWHSDWH LQWAUHZ TXHWRQV
EHIRWHKDQG + DYH D FGIDULQWAUYLHZ
JRDOQ P QG

o GHWKH LQWWHZ LQ D TXIHWSDFH
Z KHWH VKHWH Z LGEH QR LQVAUKXSVIRQ
RQ \ RXUHQG

e 3LRYIGH D S@Q % LQ FDVH VKH
FRQQHFVIRQ FXW RXW$ SKRQH FD@LV
D@ D\ V DQRVKHURSVIRQ

o %H VKH [LDMSHURQ SHVHOWQ VIKH
YLWXDOWRRP 7KLV Z LK HCS SXVWKH
FDQGLGDVW DWHDVH Z KHQ VIKH\ DULYH

o 6VDUMWKH LQWWLHZ E\ JHWIQJ VR
NQRZ VKH FDQGLGDVH DQG @) KW
FRQYHUDVIRQ VR FD® VIKH QHUYHV DQG
EHFRP H IDP LODUZ VKK VKH HQHW\ RI
VKH SHURQ

e 0 DNH WWF®IDUIRUFDQGLGDWAV KRZ VIKH\
FDQ IR@RZ XS Z VK \ RX

7RGD\ FDQGLGDVV DUH QRWRQOM QRVIQJ
KRZ VKH\ DWH WHDWIG EXWWKH\ P LJKW
DAOR VKDUH VKHWH] SHUHQFHV RQ

* MWGRRU $ FDQGLGDW Z KR KDV D J RRG
H[ SHUHQFH LV VZ LFH DV @\NHO VR

WHFRP P HQG VKDWFRP SDQ\ DV D
SRHQWDOHP S@\ HU DV Z H@DV EHFRP 1QJ
D FXWRP HURI VKDWE LDQG V SIRGXFW
HYHQ LI VKH\ GRQ WJ HWKLLHG

$Q\ LQWUYIHZ VKRX@S DI D\ VKDYH EHHQ
DW R Z D\ WUHHWEXWL.Q tHDOQW LAZ DV
RIVQWP HV DERXWWKH FDQGLGDVH
FRQYLQFLQJ ViKH KLUIQJ SDQHORI VIKHLU
WXLWDELOW 1 RZ LQ D FDQGLGDW GUYHQ
P DUNHW I VIKH LQWHUYLIHZ HO/ Z KR P X\W
SXARXWDMVKH WRSV
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7KH P RWH LQIRWP DVIRQ FDQGLGDWAV
KDYH DERXWVKH FRP SDQ\ DQG LW

P IMRQ FXQ@XWH DQG SXUWBRWH VKH

P RUH @\H® VKH\ DUH VR KDYH D
SRVMNVH [P SIHWIRQ DQG DSS® IRUVKH
NRE ,Q DGGIIRQ D WURQJ HP SGR\ HU
EWQG FDQ ®IDG VR D LHGXFVIRQ LQ
WDII VKUDRYHU 90 $ * LIRXS <RX Z LA
DOR EH DE® VR VDNH DGYDQVDJ H RI D

J LHDVIHUUHDFK DWD GRZ HUP DUNHVIQJ
FRWVDV QRVKLQJ LVP RWH SRZ HUXO
VIKDQ Z RUG Rl P RXVK

D\ EHIRW \ RXUSRWQWDOFDQGLGDWA
KDV HYHQ HQWHUHG VIKH NRE P DUNHW
\ RXUFRP SDQ\ KDV KDG VKH
RSSRUXQLW VR KDYH EHHQ | HHGLQJ
VXEFRQWFLRXV SRUMIYH P H\DJ HV VR
VIKHP  VKIRXJK HP SR\ P HOWE LDQGLQJ
HIIRUV I \ RX KDYH QRWEHHQ XVQJ
VKLV DV D WUDVAI\ \ RX P D\ Z DQW/R
WDUMRQVGHUQJ P SBIP HOVRQJ VKLV
DV VKH FRP SDQLHV VKDWGR Z LGDK DYH
VIKH 1 LUADGYDQVIDI H

17

<RX VSHQG VIP H DQG EXGJ HW

P DINHVIQJ VR \ RXUFQHQW EXWKDYH

\ RX VKRXJ KWDERXWGRLQJ VKH VDP H VR
\ RXUSRVHQUDOVDB WDI 1" ;1 QRW\ RX

P D\ Z DQWR JHWMOQVR VKH P LQGVHWRI
P DUNHVIQJ FROWDQV® VR SRWAQWDO

HP SRR\ HHV VKLV WHQG LV KHUH VR \WID\

) LUWM® FDQGLGDVAV P D\ WHDFK RXWWR
\ RX GLLHFV® DV VKH\ |HHOMZ RXGS EH D
JUHDWS@FH VR Z RIN 6HFRQGO U \ RX
GR DGYHUWIMH GLLHFV® RUVKLRXJ K DQ
DJHQF\ SHRS®! P D\ KDYH VHHQ \ RX
DIRXQG DQG VIKDWEDQ MMWEH Z KDW
VIKH\ QHHG VR GHFLGH VR NRLQ \ RX
KHWKHU\ RX DWH KLUQJ W KWQRZ RU
QRW\ RX P X\WWFRQUGHUVHWIQJ D
\ HDUD P DINHVIQJ EXGJ HW RUVDGBIQW
DWUDFVIRQ DV\ RX MWGR QRWNQRZ
Z KHQ \ RX Z LAQHHG LW

5 HVHDUFK [LRP  / LONHG, Q VXJ J HW VIKDW
Rl DSS@FDQW QRZ FRQWGHUDQ

HP SQR\ HUWY EWDQG EHIRWH FRQUGHUQJ

P DNIQJ D NRE DSSQ@FDVIRQ

2 U DQL] DVIRQV DWH VSHQGLQJ P RWH

VIP H DQG HIIRUMQYHWIQJ LQ EXLABLQ]

HP SQR\ HUEDQGLQJ WUDVIAJ LHV VIR

H GIFWMKHLUYIIRQ  YDOXHV DQG

FXQOXW JRIQJ EH\ RQG EDMVF

FRP SHQVDVIRQ DQG EHQHI LW VR

DSSHDO 7KHWH LV D J LRZ 1QJ WHQG IRU

FDQGLGDVHV VR | DFVRULQ VRFLDO

UHVSRQVELOW DQG VXWBDLQDE LAW

FRP P VP HQW LQ DGGIMRQ VR D

FRP SDQ\ B/ EXVIQHW DQG Z RINS@FH

FXQOXWH DQG HQYLLRQP HQW

(P SR\ HUEWQGLQJ VP RWH FUMFDO

VIKDQ HYHU




+LUQJ P DQDJ HW/ DIH QR GRQJ HUVKH
[EX\ HUELQ VKH LHFUXLVP HQWS LRFHW
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7KRWH Z KR NQRZ XQGHUMDQG VKDW
VIKH LHFWXWP HOWS LRFHW KDV
D@ D\ VEHHQ DERXWAVD®V $ WRIW
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&203%1,(6,1 ; VD®HV DSSRDFK KDG D@ D\ V Z RINHG
1" 8675< Z HOILQ VKH SDWVEXWQR @RQJ HU
Z RNV 7KH LQWAUHZ KDV EHFRP H
SWFK WP H
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7R FUHDW D SRZ HUXOHP S@R\ HU
EWQG \ RX P XWWVDUAE\ |RFXMQJ
RQ\ RXUFRP SDQ\ VP IMRQ
WDWP HQWYDOXXHV YIMRQ DQG
FXQOXWH

A a2Hu S py / 6 op2hSéPp

[ 2] B8P

$Q HP S@R\ HUYDXXH SIRSRUMIRQ LV D
P DUINFMQJ P HWDJH DQG D SWRP IWH
VR \ RX VKRX@Q WWVD\ DQ\ VKIQJ VKDW
MQ WWXH RUVKDW RXUHP SR\ HHV

Z RXGQWDJ WHH Z WK <RX P LJKW
XWH \ RXUHP S@\ HUYDOXH
SIRSRVMMRQ RQ \ RXUZ HEMWH

WHFWX VP HQWP DVHUDY RU/ LONHG,Q
FRP SDQ\ SDJH

<RX Z DQWVR HYRNH SDWRQ LQ
SRVHQWDOFDQGLGDWAV E\ H[ SUIHWIQJ
\ RXUFRP SDQ\ VSRUMNH LIP SDFWRQ
VKH Z RUEE RUIW GHHSHUSXUSRWH
3HRS® Z DQWWR |HHOVKHLUZ RWN LV

P HDQLQJ IXO

A. muhp2SPbu §P22u Hpuy / 6 opp: .
KHQ NRE VHHNHUY Z DQWR GiDLD

P RUH DERXW RXUHP S®R\ HUEWDQG

VKH\ tH JRLQJ VR Z DQVWR KHDUIWRP

DQG VHH IHDOHP SR\ HHV DWA RXU

FRP SDQ\ /HYHWJIH\ RXU

HP SR\ HHV E\ FRQGXFWQJ

HP SR\ HH LOWAUYIHZ V RU

VAWIP RQLDY VR VKDWH RQ \ RXU

Z HEMW

CHy SHum)o P:/u ®/ & H 1
HY u 82uSHP DS § y / udb D)
b&§u Hhgp P! 2S5 ®:H 20
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2 QERDWGLQJ LV VKH | LWMH] SHUHQFH
D QHZ KUH JRHVVKWIRXJK DQG D
QHJ DVIYH P SIHWIRQ FDQ KDYH ELJ
FRQWHT XHQFHV 3HRS®™ Z KR KDYH D
QHJ DVIlYH RQERDUGLQJ H[ SHUHQFH
DWH V¥ LIFH DV ONHO® VR VHHN D

GU I HIHQWRS SRUX QLW

A, TTp2uS2 ppS ®

®uhpoé /'y pw H /] 2H B .

,Q VKH QXP EHURQH WHDVRQ
SHRS G IIVWKHLUNREYV Z DV EHFDXWH
VKH\ Z HH ERWIHG LQF FRP DQG
QHHGHG D QHZ FKD@MQJH

8 P DWHO VKLV WKRX@ EH D
WHHODWYHO HDW I

I \RX D@RZ HP SR\ HHV VR SXWXH
GIDWRLQJ RSSRUXQMHY DQG

EHFRP H SWRILFIHOQWMQ QHZ WNLQ¥

\ RX WH GHP RQWADVIQJ \ RXU

FRP SDQ\ VHP SKDWV RQ
FROVIQXRXV GDWLQJ DQG

P SIRYHP HQW$ QG E\ FKD@HQJ LQJ
\ RXUHP SQR\ HHV \ RX WH HQVXUQJ
VKH\ Z RQ WJ HWERWHG LQ VKHLUWR®V
@Z KIFK FRX@ ®IDG VR KLJ KHU
WHWQWRQ DAV

A!'20SHIS: 2 D ®Hhu2 b S ®
b 8§P:P b HSHhy.

.| \RX Z DQWVR FUHDVW D WWWRQJ

HP SR\ HUEWDQG \ RX P X\WWWKRZ
\RXUFRP P VW HQWVR EXL@BLQJ
GLYHUH WIDP V
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7KDWP HDQV VK DWDFLRW VIKH
Z RINIRIFH P RWH DQG P RWH NRE
FDQGLGDVV Z DQWVR EH LQVSLLHG DQG
KDYH SXUSRWH LQ VKHLUNRE V

7KLV LVZ KDWP DNHV &DQYDVHP SR\ HU
EWQG VR JWIHDW2 Q VKHLU & DUHHWY

SDIH WKH\ KL KQ KWWMKHW YDXHV |RU
NRE VHHNHU/ DQG SDIWUHDFK YDXH Z LMK
D YIVXDOGHW Q XQGHUFRUQJ VKH LGHD
VKDWGHW Q FDQ EH D IRWFH IRUJ RRG

$VZ VK DAEWDQGLQJ FWDIVIQJ D WURQJ
HP SR\ HUEDQG LV DERXWJ RRG

WRU VA@QJ V& DERXWKRZ \ RX Z DQW
\ RXURW DQL] DIRQ VR EH SHUFHLYHG LQ
VIKH P DINHVB @FH XMQJ VSHFLLF

P HWDJ LQJ VR KHE DWUDFVWKH NLQG R
SWRVSHFW \ RXBH GRRNLQJ 1RU %X \WDAOR
LVB/ DERXWQAYLQJ RXWWKDWWRU

6 DVIM LHG HP SQR\ HHV DUH \ RXU

P HIDSKRQH SDUAFXMW LQ DQ DIHRI
VRFLDOP HGLD DQG XVHU J HQHUDVIAG
IHHGEDFN Z KHWH HP SQR\ HU/ DUHQ W
D@ D\ VFRP SGIWO LQ FRQWRORI VKHLU
LHSXVDVIRQ




1 RWFH SHURGV KDYH QRQJ EHHQ DQ
DAXH |RUIHFUXIVIALY DQG HP SQR\ HW/
KL®1 VKUHH P RQVK QRVIFH SHURGV
| RUVHQLRUK LLHV KDYH EHHQ DQ
LOGXWW WIDQGDWG IRUVRP H WP H
VDBV DQG P DINHVIQJ RGIV VIKDWGR
QRWUHT XLLH DV P XFK H[ SHUHQFH
DWH P RUH @NHO VR HQVDLOD QRWFH
SHURG RI DWMIDWWE R P RQVKV QRZ

,Q D VFD@QJ EXVIQHW \ RX RIVIQ
QHHG VR KLLH VDBIQWT XLENO VR P HHW
D VXGGHQ LQFUHDWH LQ GHP DQG RUVR
KHG \ RX WHDFK VIKH QH[ WB{YHORI
JWRZ VK 2 | FRXUH KDYIQJ VR Z DLW
IRU\ RXUS HU HF\WWD®V FDQGLGDWA VR
WIDUMY QHYHULGHDO EXWP DQ\ RI XV
DWH Z LGXQJ VR GR VR IRUVKH WJ KW
SHURQ HYHQ U LASDXVHV J LRZ VK
SMQV V@ KV® $ IVHUDA\ RX Z DQWR
KLWH VHP IRUD LHDVRQ DQG VKH\
FRX@ EH VIKH SHUHFW M RU\ RXU
VFD@QJ EXVIQHW Z VK DAVIKH W KW
WNL@Y DQG DWIWXGHV \ RX QHHG

1 \RX KLLH D FDQGLGDW Z KR KDV D
@®QJ QRWFH SHURG FKHFN LQ
HIXDW % VKLV , GRQBWP HDQ
VHQGLQJ DQ HP DLODWNIQJ U VIKH\ BH
WIS @QQLQJ RQ NRLOLQJ VKH WADP
HYHU RVKHUZ HHN ,QWHDG RU DQLVH
FDQY VR LQWRGXFH VKHP VR VIKH UHW
Rl VKH VMDP  RUXSGDWH VIKHP  Z LVK
VKH J RIQJ V RQ LQ VIKH EXVIQHW
VIKLON DERXWKRZ \ RX FDQ FUHDVH DQ
HP RVURQDOFRQQHFVIRQ VR \ RXU

Z RINS@FH WDP DQG EXVQHW

J RDY
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$ WIRJ J HUQJ Rl HP SQR\ HHV P D\

GIDYH VIKHLUNREV HDFK \ HDUE\
LHHQVIRQ LHSRUNV $ QG Z VK VIKH

QHZ QRWP DORI LHP R Z RWN

HP SQ\ HHV KDYH D Z LGHUWDQJ H RI

SRVAHQWDOHP S@\ HU/ VIR HYDOXDVIA VK DQ

HYHUEHIRWH

( P SR\ HH LHWQVRQ QHHGV VR EH DW
VIKH VRS RI ViKH DJ HQGD | RUDQ\

FRP SDQ\ DVVKH FRWRI RVIQJ VRS
VDBIQWY VRR J LHDW) RUEHV FRP P HQW
VK DWMWFRW RI VRP HRQHB/ DQQXDO
VDD@U VR LHSMFH D FDQGLGDW 7KLV
GRHVQBVHYHQ DFFRXQW RUGRWHYV LQ
VAP VRI LQWAWIHZ WP H NQRZ BiGJIH
SWIRGXFWYIW RUFX@XWDOLP SDFW

$ QG VKH FRWWR \ RXUE XMQHW!

BVHSKHQ . 1QJ VKH SUHVGHQWDQG &( 2
RI * LRZ VKK ) RUFH WIDVIAV WX VX DG
IVDNHV Z HHNV VR LHS@FH D

NQRZ BiGJ H Z RINHU DQG VIKHQ DQRVKHU
P RQVK RUVZ R EHIRWH ViKH

WHS@FHP HQWJI HW VR | X @S LRGXFVIMIW
P RGHE,l VKH WWDP P HP EHUZ KR GIlW
Z DVEUQJILQJ 1O LQ UHYHQXH
VIKDWP HDQV\ RXUFRP SDQ\ Z LaD

H[ SHUHQFH GIW LQ LQFRP H
DQG SLRIW IRUVKH QH] WWKUHH P RQVKV
RUVR , WGRHVQBWDNH D J HQLXV VR
VUDQVDVHA VKLY LOVR eV
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8 VXD@ VKH P DLQ LHDVRQ SHRS® GIDYH VKHLULR® LV QRWEHLQJ DE®I VR VHH D
IXVKWH LQ VIKH FRP SDQ\ RUD WADLQHG IHIVRQWKLS Z VK P DQDJ HP HQW 7 K HUHI RUH
VIKH HP S®R\ HH P X\MWVE H@HYH VKDWVKH P DQDJ HUK DV VK HLU E HVAMQVAUHVAW DWK HDUN
LV VXSSRUAQI VKHP  LQ VKHWGHYH@RSP HOWZ LYK UHI X@UWHYLHZ V DQG HQVXUHV
VIKDWDQ\ SWREGP V DUH LHVROYHG HDUWD RQ ,I \ RX GHP RQWUDW VIKDWA RX KDYH \ RXU
HP SR\ HHVBLOVAUHVW DWMKH | RUHILRQWRI \ RXUP LQG KDYH D JRRG Z RINLQJ
IHDVRQWKLS DQG RIIHUUHVS ROVE LAMHY DQG D GHYH®RSP HOWS@Q \ RX DUH SXWIQJ
\ RXUH® DKHDG RI D ®RWRI RVKHUHP SQR\ HU/
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21 FRXUH DMLY QRWMMF HQ = DQG

0 LAHQQLDY VKDWDLH GRRNLQJ | RUE HWHAU
Z RIN @ HW®HV ) XHGBIG E\ VIKH GHE DWW
DQG QHZ Z RWINIQJ WHQGV ViKH FRQFHSW
Rl Z RINLQJ LQ D J HDWHQYLLRQP HQW
DQG ILRP KRP H SRW&2 9," KDV

| LOWLHG LQVR VIKH Z LGHUZ RWNIRUFH

7KH Z RUE VD VWP DA@S@FH QRZ
SHRS® GRRN DWVKH WWHQGV RI 6LOFRQ
9D@N\ FRP SDQLHV VKRWH Z VK
HQJIDJLQJ 1XQ HQYLLRQP HQW DQG
FRROE DQGV DQG Z RQGHUZ KDWW

Z RX@ EH @\H VR Z RIN IRUVKHP  ,Q
RXUVRFLDOVDYY\ Z RUE Rl FRP SDQ\
FRP P XQLFDIRQV FDQGLGDVHV KDYH
KDG VKHLUDWHQWRQ GLDZ Q VR

FRP SDQLHV VIKDWKDYH WURQJ YIMRQV
VHOBIW YDXHV DQG |RFXV RQ SRVIVIYH
FRP SDQ\ FXQOXWH

7KHWH FRP SDQLHV DOKRXJ K SIREDEQ®
QRWLQ VKH P DNRUW DWH WDUARQJ VR
EHFRP H VKH GHVLHG Z RWNLQJ
WIDQGDLG IRUKLIK TXD@W FDQGLGDVIAV
0 RWH DQG P RWH SHRS® DUH GRRNLQJ
IRUVRP HVKLQJ GL HUHQW LHILHVK LQJ
DQG H[ FIMQJ Z KHQ GRRNLQJ IRUD

P RYH



/ RRNLQJ FQRVHO DWMKH GDVID FDQ

KH® XQFRYHUSDWHLQV\ RX P D\ QRW

RUGLQDU® EH DZ DWH Rl SRVHQUDA®
FRQWDGLFVIQJ FRQYHQWRQDO
ZIVGRP $, DQG P DFKLQH GiDQLQJ
FDQ KHG LGHQW\ DQG DGGLHW
DMXHY RIIHQ RQHV VIKDWI R
XQQRWFHG EHIRWH VKH\ ®IDG VR
DWUMRQ DQG WK UQRYHU

5 HJ DUBGMW RI Z KHVKHU\ RX DUH
WHFWKIMQJ EHFDXVH SHRS®{ DWH
®IDYLQJ RULQFWHDVHG Z RINGRDGV RU
QHZ WHYHQXH EXGJHW NHHS LQ

P LQG WKH KLUQJ SWRFHW FDQ VIDNH
P RQWKV VR EH SLIRDFVIYH ' RQB\WKLLH
Z KHQ VIKHUHB/ VRR P XFK Z RWN RU

Z DIWWR SRW\D NRE DGYHUMWE R

P RQVKV LQVR VRP HRQHB/ VK UHH

P RQW QRVIFH SHURG ,QWWDG
DQVIFLS DV VKRVH | XV UH QHHGV DQG
SMQ DFFRWGLQI® 7KDWZ D\ \ RXED
SWHYHQWZ RINGRDG \WUHW RU

WJ QDVIRQ LQ VKH RYHWD@FRP SDQ\
WUDVIAJ \

TXWRYHULY IOHYWVDE® VR\ RX P XWV

EH SWHSDUHG VR RVH VRS VDBIQW, WV
GLUILEXOWR WRP DFK Z KHQ Z H ®RWH
D VDGV LRFN WU E X\WKDVB/ RQH RI
VIKH VKLQJ V\ RX P X\WEH SUHSDUHG
IRU HVSHFLD@ LQ VDOV ,VB/ VR

FRP SHIMYH @ EXWVR DOR KHDOK\
<RX GRQB\VZ DQWMRP HRQH Z KR
GRHVQB\VZ DQWR EH VIKHUH DQ\ P RWH
0\ DGYIFH G\WWKHP JR

7R WDUMEXL@BLQJ VKLV SMQ VIKHWH
DWH D VHUHV RI NH\ T XHWIRQV\ RX
QHHG VR DW \ RXUHO
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7KH DQVZ HW/ VR VKHVH T XHWIRQV
Z LK H VR VKDSH D \WUDWIAJ LF
KLIQJ SMQ IRU\ RXUFRP SDQ\ B/

\ HDU ,1 \ RX QHHG KHG Z WK
WUKFWUQJ D KLUQJ SMQ IRU\ RX
DQG \ RXUVD®IVWIDP  J HWLQ VRXFK
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